Cesare Foglia, 
2509 Giuffrias Ave Apt# 615, Metairie LA 70001
Cell: 954-338-8397
CheInLA@hotmail.com	
Objective:
Seeking to obtain a responsible position as a customer service representative where my knowledge and experience can be utilized as well as enhanced.

Summary of Qualifications:
· Over 10 years’ experience in the customer service field for well known company, from airline employee to credit unions.
· Excellent leadership skills and professional oriented.
· Excellent decision making for difficult situations and solution oriented. 
· Three languages: Spanish, Italian and English.

Work Experience:
Member Service Representative
City County Credit Union			Margate, FL			03/2009 - 03/2011
Responsible for providing a variety of paying and receiving functions for members via phone, thought the email, or in person. , including processing deposits, withdraws, loan payments, cashier’s checks, money orders, and cash advances.  Balances each day’s transactions and verifies cash totals.  Perform variety of member service functions such as opening and closing accounts, renewing certificated and assisting members with bookkeeping and checking account problems.  Answer member’s questions regarding the Credit Union services.  Perform specific assigned side jobs including various clerical and receptionist functions, and assists other Member Service Representatives with duties as required.  Serving members promptly and professionally. 

Customer Service Supervisor/Sales/Audit Representative
World Ave				Boca Raton, FL			04/2002 – 05/2009
High call volume call center, assist customers with online payments, status of purchases, accessing web site.  Supervise a team of 15 employees.  Before closing the call center, promoted as a sales representative, assisting merchants with billing inquiry, selling products and services that might benefit the merchant web site for easy payments processing and advertisement.  Promoted to Legal Research Agent Representative, verify legal paperwork, to place customers order.  Advice manager on research results and assists in developing an appropriate course of action in case of fraud or paperwork alteration is suspected.  Verify that any action is according to proper state laws.  Contact customer and advice of decision on the order. 

Passenger Service/Lost and Found
Alitalia Airlines				Miami ,FL			03/2001 – 03/2002
[bookmark: _GoBack]To provide assistance to passengers whose baggage is mishandled, issue reports, trace and endeavour to restore the missing baggage to the rightful owner as soon as possible to achieve customer satisfaction. Dispatch the baggage that is left behind or received for transfer adhering to security procedures. Reservations check in using computer terminal. Ticket sales, meet and assist, cathering, Providing general customer service and information to passengers. 


Educational Background:
Patient Care Technician
Diploma/Everest Institute, Fort Lauderdale FL
Psychology
Bachelors/Carlos Albizu University
High School Diploma
Diploma/Antilles Military Academy
