
1108 Monroe street  Gretna, la 70053

205-792-2404 · SNIDER.JIMMY@GMAIL.COM

JIMMY L. SNIDER

OBJECTIVE

Seeking a challenging position in which I can use and further my knowledge and experience in customer service and management.

EMPLOYMENT

 April 2009- Present     Regional Manager

 The HMA group       Hoover, al

Manage the cleaning of ABC 33/40 and an apartment complex. Ordering supplies and supervising cleaning crews.   Check on them Monthly. 

Feb. 2008-Feb. 2009 · Operations Manager

 Holiday Inn Express  ·  Irondale, AL 

Manage the daily operations of the housekeeping  department , Laundry, front desk (office) and the kitchen.  

Brought  QA  score from 54 to 98 in 6 months.

Mar. 2007-Nov. 2007 · Executive Housekeeper/Operations Manager

 Best Western · Bessemer, AL

Manage the daily operations of the housekeeping department and assist with the front desk as needed.  Also Assisted the kitchen.  Brought QA  from failing to passing in 6 months.

 May 2005-June2007 ·Executive Housekeeper

Courtyard Marriott ·  Birmingham, AL

Manage the daily operations of the housekeeping department and help manage the front desk daily operations.  Also assisted the café . 

 Nov. 2002 - May 2005 · Front Office manager

Wellesley Inn & suites · Vance, al

 Daily operations of the Front Office. Assisted Housekeeping. 

EDUCATION

Brookwood High School    Brookwood, AL

 May 1998   High School Diploma

SKILLS 

All Windows formats, Word, Excel, PowerPoint, and Various Hotel Operating systems. Keeping at or under Budgets. Inventory & ordering Management. Scheduling & Payroll.

REFERENCES

Dave Arnott          205-516-6978      Courtyard Marriott & The HMA Group

Renee Mcmurrey  205-999-8284      Holiday Inn Express

Chris Nelson          205-706-8161      Best Western


