Joshua A. Desmornes
521 Pat Drive, Westwego , LA 70094
Primary: (504) 504-377-1891   Secondary: (504) 450-0152
E-mail: joshua.desmornes@yahoo.com
  
     Summary of Qualifications
      Strong customer service skills and relationship building involving clients and team members in dynamic organizations..
      Detail oriented with a strong sense of problem solving and dedication. 
      Proficient in Microsoft Office and Internet usage. 
 
Professional Experience                                                                       
 
2008 - 2009                   Homewood Suites by Hilton, New Orleans , Louisiana
                                    Front Desk Agent
      Ensured that guests were adequately checked in and out for their stay.
      Programmed electronic key cards while assisting guests to select and appropriate room.
      Accounted for payments and properly processed guests while following company policies and procedures.
      Exercised the utmost patience in difficult and high stress situations and saw them to resolution.
 
 
2008                              Suburban Extended Stay, Avondale , Louisiana                        
                                    Front Desk Agent      
      Maintained and resolved customer complaints
      Processed guest reservations and tendered payment.
      Balanced my drawer and maintained a large cash accountability
      Opened dialogue with guests to ensure that their needs and expectations were met.
 
 
2008                              Vista World, Metairie , Louisiana 
                                    Telemarketer                                                                         
      Placed, solicited and recruited new clients. 
      Studied and obeyed financial laws and policies.
      Conducted sales presentations to new clients.
      Ensured that all bookkeeping was accurate and timely.  
       
 
2007                             Windsor Court, New Orleans, Louisiana
                                    Suite Service                                                               
      Received guest food and beverage orders
      Processed the orders and ensured the accuracy and guest satisfaction
      Accurately charged guest rooms for the services ordered.  
      Delivered the correct wine to the bar or guest room.
      Ensured the orders of employees at night

