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433 Burgundy St.  Unit 5-B

New Orleans, LA 70112

Home: (504) 585-4684

Cell: (337) 652-0655

--------------------------------------------------------------------------------------------------------------------

Profile:
• Excellent written and oral communication skills   • Experience with Microsoft    



   Word and Outlook   • Outstanding customer service/relation skills   • Always 



   committed to the task at hand   • Strong work ethics   • Dependable , reliable, 



   mature, and professional.

Experience:
 Retired with disability from the Internal Revenue Service after
2005 - Present
 

  23 years of service.  Low vision prevented me from performing

  satisfactorily.

 Internal Revenue Service 
 Human Resources Specialist, New Orleans, LA                 
1998 - 2005

   • Served as performance consultant by collaborating with management

     and program managers to identify performance improvement needs and

     opportunities.


   • Planned, coordinated, administered, and implemented training programs                 and classes.

   • Reviewed, analyzed, and evaluated training programs.

Internal Revenue Service
Computer Specialist, New Orleans, LA  



1997 - 1998

   • Served as primary data base consultant for the inventory of all computer

     equipment owned by IRS withing LA, MS, and AL.

   • Resolved any discrepancy within the data base.

   • Generated reports for management.


   • Effectively communicated to all levels of staff both orally and written.

Internal Revenue Service
Employee Development Specialist, Washington, D C

1990 - 1997

   • Conducted training needs assessments.

   • Consulted and provided guidance to management related to 

      employee training, education, and development.

   • Evaluated training programs and classroom instructors.

Education:
University of Southwestern Louisiana


B. A.  Education - 1972

References:
JoAnn Innis, Internal Revenue Service


Manager (913) 344-6909                   



Barbara Johnson, Internal Revenue Service


Senior Hunam Resources Specialist  (504) 558-3327

Pat Kahn, Dorian Bennett Realty


Realtor (504) 522-5000

