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815 Richard Street

Gretna, LA 70053

(504) 473-5103

PROFESSIONAL SUMMARY: 
Results-oriented professional with over 5 years of progressive customer experience, including but not limited to cross-functional competencies in all levels of sales and home health care, while effectively contributing to an organization, by utilizing my professional skills and experiences. 
EXPERIENCE:

01/00 to 01/02   Don Bohn Ford                                   Harvey, LA                     Auto Parts Sales Associate

· Assisted walk-in customers in selecting required parts, suggest companion requirements, offer specials, and ensure that the customer is exposed to the full product line.

· Assisted service technicians in selecting parts needed for repair process.

· Demonstrated a high level of professionalism and efficiency when interacting with the customer, both on the phone and in person.

02/02 to 03/04 Gap Inc./Oak Mill Mall                     Gretna, LA                                   Sales Associate
· Demonstrated excellent customer service skills.

· Exceeded sales and credit goals.

· Provided product knowledge to customer in an attempt to achieve individual, department and store objectives.

ADVANCE \d 403/04 to 03/05     Jeremy Williams Landscaping     Harvey, LA                            Office/Payroll Clerk
· Processed payroll and related record for an assigned major payroll.

· Computed hours and pay of employees for each payroll period.

· Extended clerical support to Administration, Organize files and maintained records, data input.

03/05 to 10/07       Home Health and Home Sitting     Harvey, LA                    Home Health Attendant
· Provided routine, personal healthcare, such as bathing, dressing, or grooming, to elderly, convalescent, or disabled persons in the home of my patients or in a residential care facility.

· Accompanied clients to doctor offices and on other trips outside the home, providing transportation, assistance and companionship.

· Administered prescribed oral medications under written direction of physician or as directed by home care nurse and aide.

· Maintained records of patient care condition, progress, and problems in order to report and discuss observations with a supervisor or case manager. 
