Ryan K. Early
455 Philip St.~ New Orleans, La. 70130
504.717.8671
ryan.early@gmail.com

Education
Boston University, Boston, Mass. (2004-2008)
Bachelor’s Degree in History, Minor Concentrations in Biology and
French Language and Literature, May 2008

Work Experience
Carmine Club Cafe, New York, NY
December 2010- August 2011(restaurant closed)
Server 
· Served food, wine, and beer in a large fine dining restaurant
· Made reservations and seated guests

CSN Stores, Boston, Mass.
October 2009 - May 2010
Customer Service/Sales
· Answered customer questions and assist them with site navigation and order placement
· Used sales techniques to help customers make purchasing decisions
· Communicated with customers and 3rd parties to trouble-shoot and resolve customer issues
· Shared ideas to improve business practices and the quality of service

Sunset Cantina, Boston, Mass. December 2009 - May 2010
Server/Busser
· Served as a host in a high-volume college restaurant
· Bussed tables, served as food runner, and took phone orders

Sun Ray Grill Restaurant, New Orleans, La.    October 2008- May 2009
Server, Host
· Functioned as a server in a busy, fine-dining/casual restaurant
· Gained substantial knowledge of foods and wines and alcoholic beverages
· Recorded telephone orders and delivered orders
· Greeted and seated guests
· Sold over $1000 in gift cards during the Christmas season

W Hotel—Zoë Restaurant, New Orleans, La.    June 2007 - December 2007
Server/Host
· Functioned as a server in four-star restaurant
· Cleaned and bussed dining area, documented and delivered room service orders
· Greeted and seated guests
· Worked upscale private parties as a server

Special Skills
Languages: French (fluent written and verbal); Spanish (intermediate written and verbal)
Computer: Mac OS X, Windows operating systems XP Vista, Microsoft Office Suite 2007, OpenTable POS, Touch Point POS
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