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Chuck J. Ward
	Objective
	To obtain a challenging and rewarding career, which will utilize my acquired skills, abilities, knowledge, and education with an organization offering upward mobility.  

	Experience
	11/2009- Present
 Climb Inc                                           Gulfport, MS
Operations Manager

.Manage the day to day operations, and be directly responsible for all daily activities.
.Oversee and manage all aspects of security, manpower needs, scheduling, supplies, equipment, administrative functions, HR including recruiting/selection, training, evaluations.
.Oversee of opening and closing of the facility and the safety of the property.

	
	06/2005 – 11/2009   Hilton Hotel
Los Angeles , CA
Loss Prevention Agent
.Patrol all areas of the property; assist guests with room access.
. Handle all interruptions and complaints. Resolve safety hazard situations. Maintain confidentiality of all Security/Loss Prevention and property reports/documents; release information only to authorized individuals. .

.Conduct investigations and gather evidence. Conduct interviews with relevant parties. 

.Patrol all areas of the property. Monitor Closed Circuit Televisions. 

.Conduct interviews with relevant parties.

	
	08/ 2002 -06/2005                 Marriot Hotel                           Hollywood, CA
Housekeeping  Supervisor
.Supervised a staff of 10 (10).
.Lead’s, trains and supervises rooms and suite attendants on a floor.

.Monitors reports, schedules, and lost and found program.

.Knowledge of stock room’s, carts and inventories.

.Communicates and coordinates with property operations.

.Ensure cleanliness and quality standard for the hotel in the housekeeping department.

.Assess inventory of assigns, inspects and verifies the status of the rooms.

	
	10/1998 - 08/2002
Hilton Hotel  Airport                        Atlanta ,GA   
                                                                                         
Room Service Supervisor
. Supervised a staff of (5).
.Assists manager in oversight of activity of room service.

.Answer room service phone and take orders.

.Assists in ensuring high quality of food and beverage service.
.Ensuring the prompt delivery of the guest food.

.Knowledge of cleanliness, communication, and daily lineups.
______________________________________________________________________
04/1995-09/1998           Hilton International Hotel               Atlanta, GA
Security Manager.  
.Performs protective and enforce hotel duties to ensure the safety of the guest and the employee’s.
.Knowledge of emergency conditions such as fire, threats to life and property.

.Patrols all sections of the hotels property inside and out on the grounds to observe and identify safety and risks conditions.

.Knowledge of great communication, oral and writing skills.

.Knowledge of interviewing, hiring and termination policies.
__________________________________________________________________
06/1995 – 04/1999              FLEX BATHHOUSE                     Atlanta Ga
Manager

.Oversee of the facility also making sure the guest had fun and that they were safe.

.Staff of 4

.Making sure the facility was clean at all times, General Cleaning, Laundry, Customer Service, Money Deposit.

.Knowledge of checking I-D, reports and effective oral, writing and communications skills.


	Education
	1996 – 1998 – Mississippi Gulf Community College, Gautier, MS                        -- Business, Economics.

1986 – 1989 – Jackson State University, Jackson, MS
-- Business Administration
1982 – 1986 – Moss Point High School College Preparatory, Moss Point MS



	Skills
	MS Word and Excel

MS Outlook

Internet (Netscape/Explorer)



	
	


